





| talk and engage with learners;
[ talk and engage with employers;

| evaluate the standards of learners’ work, including written and
practical work;

[ take account of the attitude and motivation of the learners and their
oral responses;

| evaluate the effectiveness of the leadership and management of the
organisation in raising standards and improving the quality of learning;
and

| evaluate the nature, condition and appropriateness of the

accommodation and resources.
Inspection Services Branch (ISB)

ISB provides administrative support for the work of inspectors including the issuing of all
documentation needed for inspections.

Contact Details:

Department of Education
Rathgael House

43 Balloo Road

Bangor

Co Down

BT19 7PR

Tel: 028 9127 9726

Fax: 028 9127 9721
Email: inspectionservices@deni.gov.uk
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