

EDUCATION AND TRAINING INSPECTORATE


COMPLAINT RESOLUTION – STAGE 2


COMPLAINT FORM

Please provide specific details on the nature of your complaint.


SECTION 1:  Contact Details

Surname:  ___________________________________	Mr ☐  Mrs ☐  Miss ☐  Ms ☐  Dr ☐ 

Fornames:  __________________________________

Your Address:	_______________________________
	_______________________________
	_______________________________
	_______________________________
Postcode:	_______________________________


Name of organisation:  _________________________________________________________

Position within organisation:  ____________________________________________________

Address of organisation:	_______________________________
	_______________________________
	_______________________________
	_______________________________
Postcode:	_______________________________

Email:  _____________________________________________

Telephone:	Home:	_______________________________
	Work:	_______________________________
	Mobile:	_______________________________


Dates of inspection or visit by an Inspector:  ___________________________________________

Reporting Inspector’s or Inspector’s name:  ___________________________________________



SECTION 2:  About your complaint

2a	What do you wish to complain about?

Please outline the background to your complaint.







Please give a brief description of what you think ETI failed to do, or did wrongly. If there is not enough space here, please continue your comments on a separate piece of paper and attach it to the form.  If you are making more than one complaint, (or your complaint is in multiple part(s), please number them clearly; these will be the terms of reference for investigating your complaint.






































2b	What evidence can you provide to support your complaint?
















2c	Let us know what you have done about this up until now, and of any responses you have received.
















2d	What would you like ETI to do?


















SECTION 3:  Declaration


Please sign the statement below.

I wish to register a formal complaint with the ETI.


[bookmark: Signed:]Signed:	__________________________________   Date:	_________________________


If you are a teacher/lecturer/member of support staff, please confirm below that the leader of the organisation and/or the Chair of Governors/Management Committee has been informed.


I have informed the leader of the organisation and/or the Chair of Governors/Management Committee that I have submitted this formal complaint.


Signed:	__________________________________   Date:	_________________________




Signed:	__________________________________   Date:	_________________________
	Leader of the organisation


Signed:	__________________________________   Date:	_________________________
	Chair of Governors or
	Chair of Management Committee
	(Delete as appropriate)



Where to send this completed form

Please send this completed form to:

	Complaints
	Inspection Services Team
	Rathgael House
43 Balloo Road
BANGOR
Co Down
BT19 7PR


